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PTION
WIRELESS TECHNOLOGY

Leuven, September 20i 6

End of support onnouncemenl

Deor Volued Customer,

This letter serves os o formol notificotion thot Option hos decided to tronsiiion the Viu2 product io
on end-of-support stotus.

This meons we will hove no more technicol service resources troined to support you.

The system oge is moking it commerciolly impossible for us to continue troining support stoff
members on the technology.

We ore honored thoi you hove chosen to work with us in the post ond would like to osk for
understonding for this chonge.

Sincerely,

Potrick Willekens
Soles Director
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